June 6, 2006
TO: All DAA/OKC Customers
FROM: The Management

RE: Auction Access and Bidder Badges

As many of you know, DAA / OKC began accepting Auction Access cards over a year ago. All new
registrations, changes, add-ons, etc. have been done by issuing an Auction Access card or activating your
dealership’s current card at our auction. Many of our dealers, however, did not have an Auction Access
card and have not changed any of their information with us during that period. Others have an Auction
Access card, they simply have not checked with Dealer Registration and had it activated at DAA / OKC. In
both cases, you continue to use your gray DAA / OKC card.

By the end of this year, Auction Access will begin issuing cards with only the buyer’s name and ID number
on them. This will allow buyers to register for all the dealerships they buy for without having to carry a
card for each of those dealerships. It will also force us to finally complete our bidder badge and paperless
block buying system. Each buyer will be required to swipe their card at a kiosk in the lobby and sign in to
receive bidder badges for the dealerships they wish to buy for. It will assist us in identifying non-buyers
and keeping them out of auction lanes and locating buyers, as the auctioneer will now call their bidder
badge number.

Should you not have an Auction Access card or have one issued by another sale that has not been activated
at DAA / OKC, and you are currently using your old gray DAA / OKC card, you must see our office
immediately. By the first of the year, we, and thus you, will not be able to use the old style cards. To avoid
confusion, lines, and last minute problems, we recommend you update your status now.

Should you have any questions, please contact Dorothy Smith or any member of the Dealer Registration
Department for information on how to update your file. Thanks for your anticipated cooperation.



