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ARBITRATION GUIDELINES
Light System
Green Light — Ride and drive, no announcement required
Yellow Light — Caution, announced condition
Red Light — Sold “as-is” due to model year, mileage or announced condition.

Arbitration

Mechanical defects must exceed $500 per item to be eligible for arbitration.

All requests for mechanical arbitration must be made the day of sale.

Air conditioning is not eligible for arbitration.

Visible body damage, hail, previous paint/ body work is not eligible for arbitration.

Glass is not eligible for arbitration.

LKAR is not responsible for announcing vehicles with or without air conditioning, manual
transmissions, and/ or 4x4 or 4x2.

Units selling for $3,000 or less are not eligible for arbitration for any reason, including frame,
except odometer rollback. Rollback is defined as a substantiated State Motor Vehicle Record. Carfax an/
or Auto Check reports are not eligible.

LKAR will not arbitrate any rear end noise of Diamler-Chrysler products regardless of year or
mileage.

Dealers must check the odometer to see that it is working prior to leaving the auction.

ABS, SRS, and any other indicator lights are not eligible for arbitration unless the $500
mechanical is surpassed.

All salvage and towed units are not eligible for arbitration.

LKAR does not guarantee the validity of any remaining warranty (manufacturers or others) that
would appear to accompany the vehicle.

Missing items such as radios, spare tires, etc. are not arbitratable.

Inoperable power windows, sunroofs, power locks and like items are not arbitratable.

Frame

Only undisclosed damage that changes the structural integrity of the vehicle is eligible for
arbitration.

The following does not require announcement: core support damage, horn damage, jackmarks,
dents to floor pan or engine cradle, frame rust, distortion to the frame such as towing damage or transport
damage tie-down tears, A-B-C pillars on full frame vehicles, or exhaust mounts.*

Purchaser will agree to pay for transportations and testing if the vehicles are within acceptable
Tolerances.

e No vehicles will be sold before crossing the block.

e “|f” Sales — Refer to auction policy

e Titles — LKAR will have 30 days from day of sale to produce title. 24hr notice must be given to
seller. Should LKAR produce the title within 24hrs, sale will remain unchanged.

e Dealer handouts & vehicle window markings are a guide only. Check vehicle equipment, year, &
miles against the vehicle. LKAR will not make adjustments for these errors.

o LKAR reserves the right to amend or add to these guidelines in the future.



* Tie down tears, dents to floor pan, and distortion will be governed by NAAA structural damage policy — must
measure within manufacturer specs and/ or damage less than specified guidelines.



